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Elevating SkySwitch Services with Al-Powered Knowledge-Based TeleBot
and ChatBot: A DatalLytique Case Study

DatalLytique partnered with SkySwitch, a leading provider of white-label Unified
Communications as a Service (UCaaS), to transform their internal processes with advanced
Al-powered knowledge-based TeleBot and ChatBot systems. These Al-driven solutions
harnessed the power of knowledge-based retrieval, offering unparalleled employee
experiences, streamlining operations, and driving business growth.

Overview

SkySwitch offers robust UCaaS solutions tailored for resellers and service providers,
including cloud communications, contact center services, and hosted PBX. As customer
expectations evolved, SkySwitch sought a cutting-edge solution to enhance their support
and sales operations. Collaborating with DataLytique, they implemented knowledge-based
Al systems that leverage SkySwitch's comprehensive information repositories to deliver
accurate, context-aware responses in real-time.

Objectives

1. Automate resolution of routine inquiries through intelligent, self-learning systems.

2. Provide precise and timely technical assistance by leveraging a knowledge-based
retrieval framework.

3. Enhance operational efficiency and scalability while reducing costs associated with
human-led support.



Key Features

TeleBot Integration
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Flow chart of TeleBot feature

e Voice-Driven Knowledge Access: TeleBot interacts with users through voice
commands, retrieving precise answers from SkySwitch’s extensive knowledge
base.

e CRM Integration: Seamless access to customer profiles ensures personalized and
context-sensitive interactions.

e Proactive Support: Detects patterns in customer inquiries and proactively
addresses potential issues.



ChatBot Integration
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Flow chart of ChatBot feature

e Dynamic Web Engagement: ChatBot engages website visitors with interactive, text-
based communication.

e Knowledge-Based Guidance: Retrieves and shares information from FAQs,
manuals, and product documentation to resolve queries efficiently.

Use Case Scenarios

Scenario 1: Simplified Sales Assistance through Al powered knowledgebase and
business glossary

Customer Interaction: A potential reseller visits SkySwitch’s website, seeking details about
pricing and features of their UCaa$S solutions.

Solution: The ChatBot begins a conversation, retrieves relevant information from the
knowledge base, and tailors recommendations based on the reseller’s business size and
target market.

Outcome: Personalized and efficient sales assistance improves lead conversion rates.
Scenario 2: Comprehensive Technical Support

Customer Interaction: An existing reseller encounters a configuration issue with their
hosted PBX system and calls the TeleBot for support.



Solution: The TeleBot queries SkySwitch’s knowledge base, provides step-by-step
troubleshooting, and schedules a callback with a human expert if needed. Interaction logs
are updated in the CRM for continuity.

Outcome: Reduced wait times, efficient resolution of technical issues, and heightened
customer satisfaction.

e Enhanced Customer Experience: Immediate, 24/7 responses improve customer
satisfaction and loyalty.

e Operational Efficiency: Automation of routine tasks allows human agents to focus
on complexinquiries.

e Cost Savings: Reduced dependence on human support agents drives significant
cost efficiencies.

e Sales Growth: Knowledge-driven recommendations guide prospects effectively,
increasing sales conversions.

e Scalable Solution: Al systems handle high interaction volumes effortlessly, adapting
to SkySwitch’s growth.

e Actionable Insights: Analytics derived from customer interactions help refine
services and identify trends.

e Business & Operational efficiency: Automated systems manage repetitive inquiries,
easing the load on human agents.

e Knowledge Gaps: The knowledge-based retrieval framework ensures accurate
responses, reducing misinformation.

e Customer Support Costs: Automation lowers costs while maintaining high service
quality.

e Sales Efficiency: Al-driven assistance accelerates the sales cycle and improves
conversion rates.

1. Knowledge Base Development: Organize and optimize SkySwitch’s knowledge
resources for efficient retrieval.



2. Al Model Training: Train Al models with relevant data to understand context and
generate accurate responses.

3. System Integration: Connect TeleBot and ChatBot to SkySwitch’s CRM and
support systems.

4. Pilot Launch: Deploy in a controlled environment, gather user feedback, and refine
functionalities.

5. Full Deployment: Roll out Al-powered bots across all customer touchpoints.

6. Continuous Improvement: Monitor and update Al systems based on real-time
performance metrics and evolving customer needs.

Datalytique’s implementation of Al-powered knowledge-based TeleBot and ChatBot
solutions has redefined how SkySwitch engages with customers and prospects. By
combining the precision of knowledge retrieval with real-time interaction, these systems
have significantly enhanced support efficiency, sales performance, and overall customer
satisfaction. SkySwitch’s adoption of this innovative technology underscores their
commitment to providing best-in-class services while embracing the future of Al-powered
customer engagement.
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